
 

 

Complete. 

     Flexible. 

          Communications. 

Tools For Every Office 

With UCX your office can be anywhere. 

In the office, at home, on the road, at a job site, or your favorite coffee shop, youôre connected with the 
features and applications of a powerful business communications platform  

Make any device your 
business phone 

Our InfinityOne client for your PC, 
Mac, Android, and iPhone will keep 
you connected virtually anywhere 
using all UCX features and          
applications. This includes Voice, 
Video, Messaging, Screen and File 
Sharing, and optional Call Center 
Reporting. 

For your desk we support Infinity 
5000 Smart XSTIM phones, Nortel 
and Panasonic digital and IP 
phones, and many other well known 
devices.  

Office size doesnôt 
matter 

We provide cost effective solutions 
for any business. From a small 
branch office to multi-national      
corporations, E-MetroTel has a    
solution thatôs right for you.  

The UCX platform supports analog 
trunks, PRI trunks, and unlimited 
SIP trunks.  

www.emetrotel.com 



 

 

Powerful Built-in Features and Apps 

Every UCX solution is packed with features and applications. 

And every system uses the same UCX software. This means that customers can grow without the risk 
of having to retrain. 

InfinityOne Voice, Video, 
Chat and Collaboration 

Remain connected virtually everywhere with your Mac, PC, iPhone,       
Android - And access every feature and application, just like you were    
sitting at your desk. Conduct one to one or multi-party video conferences, 
or even log-in as a Call Center agent. 

www.emetrotel.com 

One cost effective, permanent license per extension turns on all of the features, and all but a 
few applications are included in the license price!  

Listen to and manage your voicemails in your inbox, as well as send and 
receive FAX with our simple fully integrated Unified Messaging solution.  

Dictation Service 

Call Detail Reporting 

SIP Trunking 

Conference Bridges 

Find Me / Follow Me 

Call Recording 

Contact Center 

User Management Portal 

Unified Messaging 

Manage your voicemails, recorded calls, and Find Me / Follow Me. See 
records of who called you and who you called. All from your personal web 
based portal. 

Route calls to specific groups of employees. Hold callers in queue until an 
agent is available to take their call, play specific messages to callers,    
record calls selectively or all of them, and much more with our powerful 
professional contact center application.  

Record calls in virtually every conceivable manner. Play them back and 
store them as necessary. This is a very powerful UCX feature.  

Ring your mobile device when your desk set rings, transfer calls between 
your mobile device, desk set, or anywhere else. This is a popular stay   
connected feature.  

Create conference calls on the fly, build conference bridges for anyone, 
record conferences, manage conference calls from your browser. This is a 
very powerful and popular UCX feature  

Save money by eliminating your old phone lines. Make and receive calls 
over the internet. With no additional licensing fees.  

See who called who, analyze phone line usage, store and export results to 
Excel, PDF, or CSV.  

Record dictation and email to transcription / translation services.  



 

 

Galaxy Appliances & UCX Cloud 

UCX fits every business. 

There is a UCX system for every size business. You can even provide your own hardware server if 
desired. Every system uses the same UCX software, and is managed with the same browser based 
tool. Your communications platform can grow seamlessly as your business grows.  

Galaxy Mini 

32 or 64  Extensions (Expanded) 

32 Concurrent Calls 

80 Hours of Recording 

16Gb EMMC Drive 

Analog Trunks 

Unlimited SIP Trunks 

www.emetrotel.com 

100 Extensions 

100 Concurrent Calls 

600 Hours of Recording 

32Gb MSATA SSD Drive 

Analog Trunks And PRI Trunks 

Unlimited SIP Trunks 

Galaxy 250 

Galaxy Expand 

 
UCX Cloud 

& 
Virtualized 

1000 Extensions Max. 

500 Concurrent Calls Max. 

64,000 Hours of Recording 

500Gb Storage Max. 

Analog Trunks And PRI Trunks 

Unlimited SIP Trunks 

Up to 1000 Extensions 

Up to 1000 Concurrent Calls 

16,000 Hours of Recording Max. 

Unlimited SIP Trunks 

Galaxy 3000G 

2400 Extensions 

1000 Concurrent Calls Max. 

128,000 Hours of Recording 

Dual 1 TB Raid HD 

Analog Trunks And PRI Trunks 

Unlimited SIP Trunks 



 

 

UCX Networking and Redundancy 

UCX Seamlessly Networks Multiple Locations and Remote Users. 

Multi-site capability is a standard release feature and available on all UCX server appliances. With 
both site-to-site networking and branch centralization, UCX multi-site helps enterprises lower         
communication costs, improve productivity, and deliver greater customer satisfaction.  

www.emetrotel.com 

UCX Survivability and Failover 

UCX SRG (Survivable Remote Gateway) provides fail-over capability in the event of a failure of the 
Main UCX server. The SRG server can be located on-premise with the Main server or can be located 
at a secondary location. 

Active/Standby or HARC (High Availability Replicated Configuration) creates a cluster of two call  
server instances (Appliance, Cloud, or Virtualized). During normal operation actions are performed by 
the Active node. In the event of a failure the Standby node controls functionality.  

SRG Active StandbyðHARC 



 

 

Infinity 5000 Smart XSTIM Phones 

Features that SIP phones can only dream of. 

Our proprietary XSTIM technology allows for advanced communications between the server and our 
devices. This allows us to support many useful features unavailable to SIP devices.  

www.emetrotel.com 

5010W 5042 5008 5004 

Hot Deskingð Easily move your 

telephone programming from one  

device to another. 

Shared Call AppearanceðCalls can 

ring on and be answered by multiple 

devices. 

Move Callsð Start a call on your 

mobile phone and easily move it to 

your desktop. 

Zero Touch Provisioningð  

Touchless provisioning of our  

Infinity 5000 product line. 

FEATURES 5004 5008 5010W

LCD Size 2.8" 2.8" 4.3"

Pixels 320x240 320x240 480x272

Type Color Color Color

Programmable Buttons 4 8 10

Msg/Mute/Spkr/Headset LED X Ṋ Ṋ

Message Button Ṋ Ṋ Ṋ

Transfer Button X Ṋ Ṋ

Call Log Button X Ṋ Ṋ

Dual Port Ethernet 100M 1G 1G

Power Over Ethernet Ṋ Ṋ Ṋ

Wired headset Support Ṋ Ṋ Ṋ

5030 Wireless Adapter N/A Optional Optional

5042 Module Support X X Ṋ

Built-in WiFi X X Ṋ

Built-in Bluetooth X X Ṋ

Backlight Levels X X Ṋ



 

 

InfinityOne 

Voice. Video Conferencing. Messaging. Presence. Wallboard. 

InfinityOne provides work anywhere flexibility on Mac, PC, Linux, iPhone, and Android, devices. Only 
one extension license is required for both InfinityOne and your Infinity 5000 desktop phone.  
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Softphone voice on InfinityOne. InfinityOne voice is full featured and provides an alternative to 
desktop devices for mobile, remote, or work at home employees. 

All of the features available on our desktop phones are available on the softphone. And the 
softphone is supported by our XSTIM Smart Signaling Technology. 

One to One and Group Video Conferencing. InfinityOne provides powerful and easy to use   video 
conferencing on computers, iOS, and Android. 

Video conferencing capabilities include Conference Management, Screen Share, Invitations, and 
more ,and are provided securely via your Galaxy appliance, or UCX Cloud hosting. 



 

 

InfinityOne (Continued) 

www.emetrotel.com 

One to One and Group Messaging. InfinityOne offers secure messaging that is stored privately on 
your appliance or cloud instance. This means that potentially critical messages remain in your control 
not with a 3rd. Party. 

Messaging includes virtually unlimited channels, File Sharing, Presence and Status indication,         
Message editing and more. 

Screen Share.  Enhance your meetings or create a learning venue with easy to use screen share to 
share your screen, browser, PowerPoints, spreadsheets etc. 

Available for both the meeting leader or if allowed, for meeting participants. 



 

 

InfinityOne Video Server 

Private Video Conferencing. 

InfinityOne video conferencing resides on the appliance in your office or in your 
private instance of UCX Cloud Hosted. This  provides many values for         
companies. 

SecurityðVideo conferences, messaging, and recordings stay on your server, not 3rd party servers. 

Bandwidth OptimizationðConferences between employees internally remain off the internet and 
inside your firewall. This makes them more secure and provides incredible bandwidth efficiency   
compared to having all conferences rely on internet bandwidth. 

Control Over Employee AccountsðWhen an employee leaves you simply delete or archive their 
account and they will have no further access. This also includes InfinityOne messaging. With 3rd   
party conferencing services employee info is still there after they leave. 

www.emetrotel.com 


