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Program Benefits—

Marketing

*Leads

*Marketing Development Funds
*Website Dealer Listing

*Dedicated EnGenius Marketing Liaison
*Promotions

*Dealer Portal Access

*EnPower Elite Dealer Logo

Rewards

*Quarterly Rebates

*Deal Registration

*Enhanced Maintenance Program
(EMP) and VIP Program
*Discounted Demo Kit Pricing

Services

Priority Repair Service
*Discounted Repair Services
*Online RMA Processing

*Unlimited Staff Technical Training
*Discounted Onsite Field Engineers

Sales Tools and Training
*Product Roadmap Highlights (NDA)
*Quarterly Business Plans

*Basic and Technical Training
*How-To Videos

*Educational Webinars

*Application Diagrams

*Flash Animation Diagrams

*Online Quizzes
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Program Requirements

*No more than 20% of business/sales through e-commerce
*Must complete EnPower Elite Dealer Application

*Only resell products to end users of EnGenius products
*Must have a valid reseller tax identification number

*Must have a valid account with an authorized distributor

*Support staff capable of complete setup and installation of
EnGenius product

*Must purchase $200 of EnGenius Demo Products

*Must purchase $3,000 (dealer cost) or more of EnGenius
product each quarter from an EnGenius authorized distributor

EnGenius =
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ELITE MARKETING BENEFITS
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Marketing Programs...-

* Lead Generation
- Local area lead generation (calling campaigns)

» Marketing Development Funds (MDF)
- Up to $2,000 per quarter, must do $3,000 per quarter to qualify

* Website Dealer Listing
- End users can look up Elite dealers in their area on EnGenius website

* Monthly Promotions

* Access to EnGenius Dealer Portal on website

» EnGenius EnPower Elite Dealer logo
» Dedicated Territory Manager

» Dedicated Marketing Liaison

EnGenius =
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Marketing Development Funds

Log onto EnGenius Website Dealer Portal to Request!

= # Dealer Marketing
EnGer“US Development Fund Program

EnGenius TBChI‘IOlOQiES designed the EnPower Dealer Marketing Development Fund (MDF) program to help
our partners grow their business. This program allows you to work with Channel Marketing to plan, develop, and execute
marketing activities where you will be requesting MDF. The maximum approved MDF spend per Elite dealer is $2,000 per
quarter and per Authorized dealer is $1,000 per quarter. All MDF requests must be pre-approved before execution of any
programs.

The following are examples of approved uses of MDF. Other creative, effective marketing initiatives are encouraged. It is
important to keep in mind that whether partners choose from the following list or otherwise, all activities for which partners
will be requesting MDF must be approved by EnGenius in writing prior to commitment, through the EnGenius Approval
process described later in this document.

All requests must be submitted a minimum of four (4) weeks prior to the activity date.
EnGenius reserves the right to approve ea|ch MDF request on a case-by-case basis.
There is no guarantee MDF requests will be approved.

MARKETING PROGRAMS AND MDF ALLOCATION
+ Email Blast without List Purchase - $100 + Email Blast with List Purchase - $400
+ Webinar — $200 + Other — Create Your Own Program
+ Advertisement - $300

By presenting our collaborative products in high quality, focused marketing activities, EnGenius and our Dealers are
afforded increased sales opportunities. MDF is just one of the ways in which EnGenius supports our partners.

EnGenius X
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Monthly Promotions. .

o

EnGenius’

THE LEADER IN LONG RANGE WIRELESS

Espafiol  Podugués  EnGenius Forums Search Keywoards..

Home Telephony Networking Mews 8 Events ; t : Support Dealer Portal Corporate

Promotions A
August 2012 Wireless Networking Promotions - August 1 - 31, 2012

Business Metworking:

EOR7SE0 Instant Rebate $5 per unit
EMHAO0 Instant Rebate $5 per unit
ENH202 Instant Rebate $5 per unit
ECB150 Instant Rebate $10 per unit
EAP150 Instant Rebate $5 per unit
EAPI550 Instant Rebate $9 per unit
EUB9603H Instant Rebate $10 per unit

Home Metworking:
ESRYYE0 Instant Rebate $10 per unit

ESR750H Instant Rebate $10 per unit
ESR1221M Instant Rebate $5 per unit
EUBSB01 Instant Rebate %4 per unit
EUBS70Y Instant Rebate $3 per unit

Mo other promotions, rebates, discounts, or special pricing can be combined with these instant rebates.

EnGenius X
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EnGenius Authorized Dealer Logo

http://www.engeniustech.com/corporate/corporate-logo-and-images/16082-elite-dealer-logo

Elite Dealer Logo
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T2dpi, 190dpi, 200dpi, PSD
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ELITE PROGRAM REWARDS
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Rewards _

*Dealer Rebate
*Special Pricing Rebates

*Deal Registration
*End User/Project Protection
Instant discount on dealers over a certain size (one time)

Extended Maintenance Program (EMP) and VIP Program
*DuraFon Only
*Dealer/Rep SPIFF

*Discounted Demo Kit Pricing (not for resale)
*Purchase price applies to opening quarter

EnGenius X
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Quarterly Rebates

*Elite dealer must achieve $3,000 in quarterly revenue to
qualify for rebates.

*Rebate amount is 3% of net quarterly revenue (based on
distributor POS) for the following products:

*DuraFon PRO System

*DuraFon PRO PIA/PIB

*DuraFon PRO Handset

*DuraFon 1X System

*DuraFon 1X Handset

*DuraWalkie

*DuraFon 1X PIDW

*DuraFon 1X VP02 and VP20

*DuraWalkie 1X

*ECB Indoor AP/CB

*EAP Indoor AP/Repeater

*ENH Outdoor AP/CB

*EOA Outdoor AP/CB/Repeater

+Valid on purchase of NEW EnGenius product only.

*Not applicable to product concurrently on promotion or in
conjunction with other rebates, discounts, incentives or
special pricing.

EnGenius
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‘Quarterly Rebate Payout Process

»Paid off of net purchases shown off POS from authorized
distributors

»Channel Marketing emails Elite dealer with qualified quarterly
rebate amount

»Elite dealer sends Channel Marketing an invoice

»EnGenius sends Elite dealer a check within six to eight weeks of

Invoice submission

ol ‘..,j-*--,/\ |. ll
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vour registered Bids over $5K g

Deal Registration -. 6/ #
EnPower Elite Program: « Exclusive go-day 5% Price Advantage on ALL o
| L
L =

Program Details: Program Qualifications:
® Dualifying Products: ALL EnGenius-hranded produocts. & How To Register:

_ g - s 1. See an=mched repistration foom
® Valid Participants: First EnGenins EnFower-Elite Dealer to
register a £5 000 or more End-User opporunity with EnGenius.

EnGenius will arbitrate any possible account clarm dispuies with
reand to this program; Enlrenius’ decision 15 final

1. EnGiemius will send conlimstion o punicipating EnPower-Elile
Diaaler i omail. Without vadel confirmatin apprrval, discount
willl ot be hotesred

® How To Process:

® Minimum Crualifying Purchase: 53 000 of Dealer’s cost I Enfower-Ehe Deoder submits an lovowee or POS Repon show g
Regsiered Customer Nome, Cluantity, lem & Duale of Sale
® 5% discount on qualifying EnCrenius-branded products — 5% 2 Sales mwst be withen Prometon Pernod & Regisrabion Causdelines.
disoount is off total EnGenius equipment purchase on o single reiy
| EnGemius products must be imviiced bo negisiered End-User within 90 days
® Proteciion Time Limit: 90 doys from regestration. EnGenimus may uf Fegistratn
chioose to exizmd this limit os needed upon preot of prozress. 21 5% discownt ONLY vafid for the FIRST EnPower-Elite Dealer {o regisier
End-User account with Enilenms
® Qualifying Customers: Promaotion is ONLY valid for EnPower- 3. Promo ONLY valid on purchase of 8 NEW Enlonims systomms ared SOT

applicable o equipmen concumrently on promotion or 0 asRjuncias

Elige Dealer’s purchases sold 1o gqualified, registered End-User, e A R T T R

Program subject 1o chonge, modification or cancellation at anytime. EnGemius reserves the right to refuse aceeplance it
of gny registration. EnGenins reserves the right to arbitrate any disputes of opportumity owmership. EnG o r‘IIUS
This rebate promo CANNOT be combined with any other EnGenius rebate or incentive offers!

|| Registration form located at www.engeniustech.com — log into dealer portal ||
i 14 EnGeni
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Repair or Replacement for non-intentional damage

Enhanced Mamtenance Program (EMP)

Advanced Replacement for Product (requires pre-approved credit card
authorization to secure return of Product)

Replacement battery at end of Program for each handset

Replacement Products will be shipped via next business day shipping

service

Pre-paid return shipping label for return of Product to EnGenius

Technologies

EnGenius toll-free technical support via telephone

Enhanced Mamtenance Program (EMP)

EnGenius DuraFon EMP Proration Rate for adding New Product

EMP Price per EMP Price per EMP Price per
Contract Serial Contract Serial Contract Serial

Month Number Month Number Month Number
15t $79.00 Hth $71.00 9th $63 00
Znd $77.00 6th $69.00 10th $61.00
ard $75.00 7th $67.00 11th $59.00
dth $73.00 8th $65.00 12th 57 .00




$ Get PAID to SELL Services $$$

Enhanced Maintenance Program
Provide your customers with exceptional service and earn $10 for each
DwraFon serial number your customer registens with the new EMP program.

Accidents happen,

Drops
Callizions
Spills

Power Surges
Faills
Cormosion
Crushed

bar with the
EnGenius EMP Program —it's OK.

Program Includes:
= Accidental Damage Coverage
 Agvanced Replacement of Product®
* Next Business Day Advanced Replacement Shipping Servioe
* End of petiod Replacement Batteres for =ach Handsed
* Pre-paad Relum Prodict Shipment
* Tol-free EnGenius DuraFon Techreal Suppord
* Budgetable Service
» Guaranimed Renewal raie

Overview of Program Requirements:
* Ten {10} serial rumbers (Equipment type and sesial number)
* Proof-of-Purchase for equipment within 30 days for immediale coverage
= Add nerw serial number up to rine |9} monibs old, weth a 30-day non-coverage period

Owerview of Program Term and Rates:
* Program tenmec 12 manihs.
= Continental LISA rate: $59 per serial number (& type)
= USA staie or lesmilory oubside of continental LS A, rade: 399 per seral number {& type)

Pisaze comtact EnGenius o

o
“Regrres proadio red =
] Ca [ Setule rallimn call BAE-T35-7888 x515 for a FI"F:.- iﬂl'lil.ls
s EMP agreement or more indormation. "

Bl Fragoem 330 I e )

VIP Maintenance Program
Provide your customers with exceptional service and 28rn $10 for each
DwraFon senal number your customer registars with the new VIP program.

Accidents happen,

Drops
Coliisions
Spills

Power Surgas
Falls
Corrosion
Crushed

but with the
EnGenius VIP Program —it's OK.

Program Includes:
« Accidemal Damags Coverage
« Advanced Replacemen of Proguct®
+ M| Buesrniess Day Advanced Replacement Shipping Serdeos
+ End of pericd Replacemen! Babienies for @ath Handsed
« Pra-paid Retum Product Shipmen
+ TolHfree EnGenivs DuraFon Technical Suppart
« Budgetalie Sénics
v GuArarmesd Renewal rabs

Owerview of Program Reguirements:
« Ot Fundired (100) Serisl rumbers (Equipment type and seal number)
« Proof-of-Purchase for equipment wethin 30 days for mmedishs coverage
« Al mew Serial rambser u b nine (9] months o, with & 30-gay Rof-Coverage period.

Owerview of Program Term and Rates:
« Program tenme: 12 months
« Condinental LSS rabe: 369 per senal number (& type)
+ LESA, s1ate or Emitory cutsade of cortinental USA rade: 570 per sarial numbser (& type)

Please contact EnGenus at

YIPSengsniugtech.com o
Rl e Dl Faorided = e
Credil Card 1 SGTurs Pelim call 8B8-T35-THRA u&3a for 8 Ernvenius

[t WVIP agreermnent or mone infarmaton.




Build your own demo kit — Must total $200 or more
EnPower ELITE Telecom Demo EnPower ELITE Datacom Demo

inlL
P

Select from:
* DuraFon 1X System w/handset . Business: EAP. EOC. EOR
* DuraWalkie 1X w/handset - and ECB

* Consumer: ESR and EUB
= DuraFon PRO System w/handset

« DuraWalkie " Maximum QTY. Limits of Two Per Product Apply

* FreeStyl1 System w/handset

Elite Exclusive

EnGenius X
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ELITE SERVICES OFFERINGS

EnGenius X
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Enhanced Services .

m Priority Repair Services (front of the line repair)
m Discounted Repair Services

m Unlimited Training

m Priority Technical Services

m Discounted Onsite Field Engineers

EnGenius X

FliteDealer 19 EnGenius



Customer Support

EnGenius

FliteDealer

Direct Access to Customer Support

1-888-735-7888

* Accounts Payable ext. 518

* Credits ext. 856

» Telecom Sales ext. 515

» Telecom Support ext. 514

» Datacom Sales ext. 516

» Datacom Support ext. 517

» Consumer Data Sales ext. 518

» Consumer Data Support ext. 519

20 EnGenius’



Priority Repair Request

www.engeniustech.com/support/repair-request
ONLINE REPAIR SERVICE REQUESTS (Warranty/Non-warranty):

Company

Contact Mame

Emaill

Fhone

Customer Complaint: --Mone-- j

=ubject

Description

serlal Mumbers:

|

Subrmit Cluery |

Customer Support hours of operation are §:00 am to 4:00 pm PDT

EnGenius 0 ™
EliteDealer 2 EnGenius




ELITE SALES TOOLS & TRAINING
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Online Sales Tools

Application Diagrams

Business Wireless Application Notes -
Multi-Hop Repeater

072111

Case Studies

EnGenivs Caze Study

Wireless Network Provides Campus-Wide Access to
Internet and Network Resources

The need for a robust wirelese infrzstructure to provide reliable, securs

network connectivity for students and s2aff across the campus was
tulfiled with EnGenius business-class wirel2ss networking solutions.

Cawson Independent School District

Dawson Indzpendent School District (DISD) is a puolic school district
based ir Dawson, Texas, DISD 2erves southweslemn Navano County
ir Central Texas, includng the unincersorated cormunity of
Pardon, |evas an axtremely small partion of the distnict sstands
irta neighbering Hill County.

DISD has ore locator that houses three carpuses - Dawson
Elementary (grades pre-k through €}, Caws2on Junio- High Schoal
|grades 7-8, and Dawson Senior Highk School (grades 9-12). The schocl district sarvices 454 students
with e suppur L of 30 adiminstiators, Taculty, stafl, sod beachers,

EnGenius

EliteDealer

Videos

Webinars

EnGenius
Telecom Training
& Product Overview

Frasanted by Danlal Kocrwars

oy g 301 5 EV5HFivn Theralogies. ine M1 gPE wBerved

Online Training/Quizzes

EnCGenius Reseller Quiz

This is for NEW W.5. and Canadian dealars OHLY.

Diractions and Rules for Qnling Quiz

. L
poeralee
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Questions?

Email partners@engeniustech.com
Call 888-735-7888

CTARGET
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WWW.TARGETD.COM
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