
Vertical SbX IP

Now small businesses can communicate and collaborate like 
never before. leverage y�our communications investment by� 
delivering voice and data over a single IP circuit, and deploy� 
mobile teleworker options without the expense of moving 
to an all-VoIP sy�stem with Vertical’s SbX IP converged 
telephony� platform. Easy� to install, manage and use, the SbX is an affordable, 
cost-effective IP key� sy�stem with up to 48 extensions that delivers the same 
enterprise-class VoIP capabilities used by� larger organizations. 

the SbX’s pre-confi gured database templates for key� or hy�brid confi guration set up make self-
installation and sy�stem administration simple. the SbX integrates smoothly� with existing analog, 
t1/PrI, or SIP trunks so y�ou can deploy� the cost-savings benefi ts of VoIP immediately�, or migrate 
at y�our own pace.  It also supports a variety� of endpoints – including analog, digital and IP 
phones – as well as softphones for mobile users. 

the SbX IP comes standard with a complete business-class phone feature set:

PRODUCT SHEET

Now small businesses can communicate and collaborate like 

delivering voice and data over a single IP circuit, and deploy� 

Account Codes

Alarm

All Call Page

Attendant Assignment

Automated Attendant

Automatic Privacy�

Automatic redial

background Music

baud rate

blind Call transfer

Call back

Call Coverage

Call Forward

Call Forward Preset

Call Park

Call Screening

Caller ID

Camp On

Centrex/PbX Compatible

Class of Service

CO line Groups

CO line ID

CO line Preset Forward

CO Queuing

CtI (EzPhone)

Conferencing (15 parties)

Consultative Call transfer

Database Admin (Phone/PC)

Day�/Night COS

DID (t1/PrI)

Direct transfer Mode

Directed Call Pickup

DISA

Distinctive ring

Do Not Disturb

Door box

DSS/blF

Executive Override

Executive/Secretary�

Fax transfer

Flexible button Assignment

Group Call Pickup

Group listening

Headset Mode

Hold

Hot Desk

Headset Mode

Hold

Hot Desk

Hot Key�pad

Hot line

Hunt Groups

Hy�brid Ports

Intercom

IP Stations

IP trunking (SIP)

last Number redial

lCD

least Cost routing

linked Pair

Message Wait

Mobile Extension

MOH

Name in Display�

Night Service

Off-Hook Voice Announce

One-touch recording

Paging

Park & Page

Personal Messages

Personal Operator 

Preferred line Answer

Privacy� release

Private line

ring tones (15)

Saved Number redial

SMS Messaging (via EzPhone)

Speakerphone (Station/Sy�stem)

Speed Dial

Station lock

Station Message Detail 

   recording (SMDr)

Station relocation

t1/PrI Support

tenant Groups

toll restriction

traffi c reports

Uniform Call Distribution (UCD)

Universal Day�/Night Answer

Voice Mail record

Voice Mail to Email Notifi cation

Wake-Up reminder



Corporate Headquarters�

3940 Freedom Circle 
Santa Clara, CA  95054 
Phone: (408) 404-1600 
FAX: (408) 969-9601

Sales� and Technical Support 
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Suite 400 
Phoenix, AZ 85034 
Phone: (480) 374-8900 
FAX: (480) 374-8852

Europe

Vertical Communications 
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Phone: +49 89 90779460 
Fax: +49 89 90779488
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VErtICAl SbX IP

Part No. 00101-0708-rEV0513 

4008-00 Edge 4000 8-Button Digital Telephone
2 line x 24 character lCD, 8 flex buttons,  
5 fixed buttons
4024-00 Edge 4000 24-Button Digital Telephone
3 line x 24 character lCD, 24 flex buttons,  
7 fixed buttons

4010-00 48-Button DSS
48 flexible buttons with red/green lEDs, operates with 
either 4008-00 or 4024-00

8012-00 Edge 8000 12-Button IP Telephone
2 line x 24 character lCD, 8 flex buttons, 
5 fixed buttons
8024-00 Edge 8000 24-Button IP Telephone
3 line x 24 character lCD, 24 flex buttons, 
7 fixed buttons

V10000 DECT Cordles�s� Telephone
2-line, 16-digit lCD, backlit display�,
4 flex function key�s,
4 one touch dial key�s, speakerphone
V10000-20 Repeater

3560-08 Door Phone Box
Door box with call button for 
warehouse/door/residential applications

Legacy Phones�:
Vodavi StS and XtS IP, Digital and DSS

For more information on Vertical products� and s�ervices�,
contact your Authorized Vertical Partner, call Vertical at
1-877-VERTICAL (1-877-837-8422), or vis�it www.vertical.com.

SbX IP-Supported Endpoints
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