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SL1100 Training Videos 

A valuable technician tool for new SL1100 Resellers 

NEC Corporation of America (NEC) is pleased to announce the introduction of a series of short 
technical training videos that address the basic programming requirements of the SL1100 system.  

The SL1100 training videos are available through the NEC National Technical Assistance Center 
(NTAC) Website: www.necntac.com. This is a password-protected Website that requires online self-
registration. Registrants will be issued a Tech ID. In addition to the SL1100 training videos, the 
NTAC Website provides a wide range of additional technical documentation, as well as access to 
incident reports that may help you with a specific application or technical issue. 

What are the recommended foundation training videos for SL1100? 

Each video listed below may be watched in any order that you choose but it is recommended that 
you watch them in the following order if you are new to NEC SL1100: 

01)  Installing Common Cards & Performing a Cold Start" (Setting system to factory default) 
02) Finding SL1100's Current Software Version & IP Address   
03) Modifying SL1100's IP Address  
04) Using PCPro 
05) Incoming Calls Part 1 
06)  Incoming Calls Part 2 
07)  Incoming Calls Part 3 
08)  Manual Night Mode Switching 
09)  Automatic Night Mode 
10) InMail Basic Auto Attendant Programming 
11)  Analog Line Auto Side Tone Adjustment 

Videos will be created for additional topics, as needed. 

Please click the link below to review detailed explanations of the SL1100 training videos. If you have 
not yet registered on the NTAC Website, please take the time to register right now, as we are sure 
you will find it very helpful. 

SL1100 Videos 

As always, we appreciate your business and if you have any questions, please contact your NEC 

http://www.targetd.com/product-lines/telecom/nec-distributor/?utm_source=NEC-SL1100TrainingVideos-document&utm_medium=PDF%20Resources&utm_term=NEC&utm_campaign=NEC-SL1100-PDF


Account Manager or NEC Sales Support at 800-365-1928 / GeneralSales@necam.com.  

Sincerely,  

Albert F. Kelley  
Sales Vice President  
NEC Corporation of America  

 

 

NEC Corporation of America Sales Support  
4 Forest Parkway, Shelton, Connecticut    800-365-1928  
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