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Hardware

How To Identify The SL1100 Hardware Components (Approximate Duration: 10 Minutes)
This training module contains a general description of the SL1100 System along with a description of the KSU, Expansion KSU, Expansion Interface PCB, Digital Extension PCB, Analog Extension PCB, Analog Trunk PCB, Basic Rate PCB, Primary Rate PCB, Voice Over IP PCB, Voice Mail Daughter PCB, Voice Mail Flash Cards, Digital Telephones, IP Telephone, DSS Console and Doorphone Box.
How To Install The KSUs (Approximate Duration: 3 Minutes)
This training module describes how to properly install the KSUs.

How To Install The VoIP And VM-21Daughter PCBs (Approximate Duration: 6 Minutes)
This training module describes how to properly install the Voice Over IP and Voice Mail Daughter PCBs onto the CPU.

How To Install The EXIFB Expansion Interface PCB (Approximate Duration: 3 Minutes)
This training module describes how to properly install the EXIFB Expansion Interface PCB.
How To Install The Expansion PCBs (Approximate Duration: 8 Minutes)
This training module describes how to properly install the First and Second Expansion PCBs into the KSUs.

How To Install The 4COIU PCB (Approximate Duration: 4 Minutes)
This training module describes how to properly install the 4COIU Analog Trunk PCB onto the Main, Digital Extension Interface and Analog Extension Interface PCBs.

How To Install Extensions (Approximate Duration: 4 Minutes)
This training module describes how to properly make connections for both Digital and Analog Station devices.

How To Install Lines/Trunks (Approximate Duration: 3 Minutes)
This training module describes how to properly make connections to the 4COIU Analog Trunk PCB and to the PRI/T1 PCB.

How To Install The DSS Console (Approximate Duration: 6 Minutes)
This training module describes how to properly connect a DSS Console and make the necessary programming changes using PCPro to activate the DSS Console.  The program entries can also be made through Telephone Programming.

How To Install The Doorphone Box (Approximate Duration: 12 Minutes)
This training module describes how to properly connect the Doorphone Box and Doorphone Box Relays and make the necessary programming changes using PCPro to activate the Doorphone Box and Doorphone Box Relay.  The program entries can also be made through Telephone Programming.

How To Install Music On Hold (Approximate Duration: 26 Minutes) 
This training module describes how to properly install an external music source, internal synthesized music tune, Service Tone, VRS message and BGM source to be used for MOH and make the 
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necessary programming changes using PCPro to activate the MOH options.  The program entries can also be made through Telephone Programming.
How To Install The InMail Voice Mail (Approximate Duration: 16 Minutes)
This training module describes how to properly install the InMail Voice Mail and make the necessary programming changes using PCPro to activate the InMail Voice Mail (This does not include how to set up Automated Attendant or any internal InMail Programs).  The program entries can also be made through Telephone Programming.

How To Install IP Telephones (Approximate Duration: 6 Minutes)
This training module is an introduction to IP Telephones including important information which should be considered before installing IP Telephones.  This module should be viewed at least once and before viewing the modules listed below.
How To Install Local IP Telephones (Approximate Duration: 8 Minutes)
This training module describes how to properly install SL1100 IP Telephones at the same location as the SL1100 System.

How To Install Remote IP Telephones (Approximate Duration: 13 Minutes)
This training module describes how to properly install SL1100 IP Telephones at a different location than the SL1100 System.

Software

How To Determine The IP Address Using A Telephone (Approximate Duration: 2 Minutes)
This training module demonstrates how to determine IP address using a Display Telephone.

This training module is an introduction to PCPro including how to navigate through the different screens and make entries.  This module should be viewed at least once and before viewing the modules listed below.
How To Use PCPro (Approximate Duration: 5 Minutes)
This training module is an introduction to PCPro including how to navigate through the different screens and make entries.  This module should be viewed at least once and before viewing the modules listed below.
How To Use The PCPro Intuition Programming Mode (Approximate Duration: 9 Minutes)
This training module demonstrates how to use the Intuition Programming Mode of PCPro.

How To Use The PCPro Standard Programming Mode (Approximate Duration: 5 Minutes)
This training module demonstrates how to use the Standard Programming Mode of PCPro.
How To Use The PCPro System Programming Mode (Approximate Duration: 5 Minutes)
This training module demonstrates how to use the System Programming Mode of PCPro.
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How To Use The PCPro Wizard Programming Mode (Approximate Duration: 2 Minutes)
This training module demonstrates how to use the Wizard Programming Mode of PCPro.

How To Use Telephone Programming (Approximate Duration: 4 Minutes)
This training module demonstrates how to make programming entries using a Display Telephone.
How To Use PCPro To Down Load an SL1100 Database (Approximate Duration: 6 Minutes)
This training module demonstrates how to use PCPro to backup and save an SL1100 database to your computer.

How To Use PCPro To Up Load an SL1100 Database (Approximate Duration: 13 Minutes)
This training module demonstrates how to use PCPro to load a previously built SL1100 database from your computer into the SL1100 System.  The module also demonstrates how to compare SL1100 databases to determine their differences.

How To Use WebPro (Approximate Duration: 15 Minutes)
This training module demonstrates the various options of WebPro and how to make programming changes using WebPro.
Features
How To Use Assign A New Class Of Service Number (Approximate Duration: 9 Minutes)   

This training module demonstrates the proper procedure for assigning a new Class Of Service Number to an existing extension in a non default SL1100 System.
How To Program The Built In Automated Attendant (Approximate Duration: 28 Minutes) 
This training module demonstrates how to program the Built In Automated Attendant feature.

How Caller ID Works In The SL1100 (Approximate Duration: 5 Minutes)
This training module is an introduction to the Caller ID feature including how it works and important information which should be considered before programming the feature.  This module should be viewed at least once and before viewing the modules listed below.
How To Program Incoming Caller ID (Approximate Duration: 14 Minutes)
This training module demonstrates how to program basic incoming Caller ID.

How To Program Caller ID Flexible Routing And Ringing (Approximate Duration: 35 Minutes)
This training module demonstrates how to program the Caller ID Flexible Routing and Ringing option of the incoming Caller ID feature.  This presentation is divided into smaller modules. 
How To Program Blocking Outgoing Caller ID (Approximate Duration: 30 Minutes)
This training module demonstrates how to block Caller ID information manually or automatically using either Automatic Route Selection (ARS) and through Class Of Service on Analog Trunks along with how to have the SL100 send Caller ID Name and/or Number as the Caller ID information on ISDN Trunks.  This presentation is presented in smaller separate modules. 
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How To Program Central Office Calls Answering (Approximate Duration: 12 Minutes)
This training module demonstrates how to program normal incoming calls along with a basic explanation on how the SL1100 handles normal and Direct Inward Lines.

How To Program Central Office Calls Placing (Approximate Duration: 17 Minutes)
This training module demonstrates how to program outgoing trunk calls.
How The Department Group Feature Works In The SL1100 (Approximate Duration: 7 Minutes)
This training module is an introduction to the Department Group feature including how it works and important information which should be considered before programming the feature.  This module should be viewed at least once and before viewing the module listed below.
How To Program Department Groups (Approximate Duration: 13 Minutes)
This training module demonstrates how to program Department Groups.
How The DID Feature Works in the SL1100 (Approximate Duration: 3 Minutes)
This training module is an introduction to the DID feature including a basic DID call flow chart and important information which should be considered before programming the feature.  This module should be viewed at least once and before viewing the module listed below.
To Program Direct Inward Dialing (DID) (Approximate Duration: 38 Minutes) 

This training module demonstrates how to program the DID feature.
How Mobile Extension Feature Works In The SL1100 (Approximate Duration: 6 Minutes)
This training module is an introduction to the Mobile Extension feature including how it works and important information which should be considered before programming the feature.  This module should be viewed at least once and before viewing the modules listed below.
How To Program Mobile Extensions (Approximate Duration: 19 Minutes)
This training module demonstrates how to program a Mobile Extension.
How Mobile Extension Callback Feature Works In The SL1100 (Approximate Duration: 3 Minutes)
This training module is an introduction to the Mobile Extension Callback feature including how it works and important information which should be considered before programming the feature.  This module should be viewed at least once and before viewing the modules listed below.
How To Program Mobile Extension Callback (Approximate Duration: 6 Minutes)
This training module demonstrates how to program the Mobile Extension Callback 
feature.
How To Program Night Service (Approximate Duration: 20 Minutes) 
This training module demonstrates how to program the Night Service feature.

[image: image5.png]mGEr 800.873.5528 | WWW.TARGETD.COM | TGSALES@TARGETDIST.COM

DISTRIBUTING





Paging

How To Program External Paging (Approximate Duration: 16 Minutes)
This training module demonstrates how to program External Paging.
How To Program Internal Paging (Approximate Duration: 12 Minutes)
This training module demonstrates how to program Internal Paging.
How To Program Combined Paging (Approximate Duration: 5 Minutes)
This training module demonstrates how to program paging over external speakers and through internal extension at the same time.
How To Program SIP Trunking (Approximate Duration: 13 Minutes)
This training module demonstrates how to program SIP Trunks in the SL1100.

How To Change The System Numbering Plan (Approximate Duration: 15 Minutes)
This training module demonstrates how to change system numbering along with assigning extension numbers.
Test
SL1100 Test To Obtain A Certificate
This test is only required if you wish to print out a certificate for completion of the SL1100 Training.  The test is a 25 question multiple choice test and upon attaining a passing score of 88% or greater you will be able to print out a certificate on completion for the SL1100.
