
Dual Zone Network Audio Player

control from anywhere
the simple way to manage message on-hold & background music

powered by

cloudstream TM

On-Hold Audio
Great sounding music & messaging
for telephone on-hold applications

Background Music
Optional streaming business music
service...choose from a wide variety
of channels licensed for business use

USB Update
Update content from any
USB flash drive (network connection
not required)

Cloud Control
Create and control player’s
content from any web browser

Network Update
Update content from any
LAN connection

WiFi Enabled
Connect to your WiFi network
to update content without
wired LAN connection

Plug & play and walk away -- or connect to LAN or WiFi to manage both music/message on-hold content and 
optional overhead business music simultaneously from any web browser.  The powerful, yet simple web based 
interface allows users to manage a single player or groups of players, all from one place.  Simply and easily update 
content via any network connection, USB flash drive or any mobile device.
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OHP 9000-IP Features
Dual zone design allows simultaneous, independent playback of on-hold audio and optional overhead business music
Cloud Management - Manage, schedule and change audio content from any web browser. Manage single or multiple players
3 ways to update content - LAN connection, WIFI or normal USB flash drive
Built-in monitor speaker / wall mountable / auto-start after power outage
3-Year Warranty

control from anywhere
the simple way to manage message on-hold & background music

Dual Zone Network Audio Player

Message On-Hold Output
Connect to phone system for 

music/message 
on-hold applications

Background Music Output
Connect to amplifier/speaker 

system for streaming
 business music

Ethernet Connection
Connect to LAN for cloud 

management of player content & 
streaming business music

Volume Control
Controls the audio output of 

music/message on-hold output

Micro SD Expansion Slot
Upgrade internal memory to up 

to 128GB content.

Monitor Speaker
Preview Music/Message On-Hold 

or Streaming Business Music

USB Flash Drive Update
Update player content from any 

USB flash drive

CPU - ARM Cortex A7, A20 Dual Core 1.0GHz
Internal Storage - 5GB
Network Connectivity - 
    • Ethernet / LAN  10/100/1000 BASET Ethernet (RJ45 connector)
    • Wireless LAN  802.11n WiFi wireless networking
Audio
    • RCA Outputs x 2
    • Zone 1 - Music On-Hold (volume controlled, switchable - 8/600 ohms)
    • Zone 2 - Background Music (line level)
    • Built-in monitor speaker
Ports and Interfaces
    • USB 2.0 x 1
    • Micro SD Card  x 1 (for memory expansion)
Power - External Power Supply, 5V, 3A
Operating System
    • Customized Android Open Source Project
    • Jelly Bean 4.2.2

Music On-Hold Features
    • Ready to go, right out of the box! Pre-loaded with hours of music & “thanks for  
      holding” messages

    • Free access to www.cloudstream.com  website to manage, schedule and         
     change on hold music and messages (optional premium content available)

    • Free personalized, professionally voiced, “thanks for holding” message - provided  
      automatically when product is registered

    • Additional professional voice services available

    • Capable of simple or advanced scheduling

Overhead Business Music Features (optional)
    • Streams business music from www.cloudstream.com

    • Failsafe streaming techlology - continues to stream even after network intuption

    • Access to over 70 commercial-free, business-safe, fully-licensed music channels

    • Ability to insert customized commercials (professional voice services available)

    • Capable of simple or advanced scheduling

Player Specifications
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