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• Exchange Presence information between Zultys’
MXIE unified communication client and Skype for
Business Client

• Initiate calls via the MX phone system from Skype
for Business client for smoother integration

REQUIREMENTS:

• Lync 2013/Skype for Business client are installed
and properly configured on the client PC. The Skype
for Business Server can be a local server onsite or
the Office 365 cloud based solution.

• Flex Communicator 3.0.6 and the Zultys Lync plug-in
must be installed on the client PC.

The popularity of the Skype for Business in the corporate 
world, means that when it comes to integrating the new 
phone system in the office, many workers are reticent to 
give up the tools they are familiar with and end up using 
more than one program for interoffice communication, 
resulting in loss of employee cohesiveness for the business.  
Zultys has created a Skype for Business Integration plug 
in for the Flex Communicator specifically to solve this 
problem. With the integration between the two programs, 
employees using Skype for Business can still see company-
wide Presence, and are thus able to see when colleagues 
are on the phone or otherwise unavailable.

Flex Communicator provides integration with Microsoft 
Skype for Business/Lync 2013 clients. The integration 
also provides the ability to place an outbound call 
via the MX system directly from within the Skype 
for Business client interface, eliminating the need to 
switch between multiple applications.

Additional Skype for Business Plug-In for Flex 
Communications Integrates the MX System 

with the Skype for Business Application
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